Ha]:)aneras

CENTRO COMERCIAL

PARK

Enjoy a magical birthday in the world’s
most fun inflatable park!

@



Big Jump Park offers you the opportunity to celebrate a unique
and unforgettable birthday party, distinct from traditional
alternatives.

Always under the supervision of our monitors, who will ensure that
everyone has fun in a safe manner. You will have access to an
exclusive room where you can enjoy the meal.

During Big Jump Park birthdays, you will be accompanied by a monitor who
will be with the group at all times, encouraging and enhancing the experience.




PACK PARTY

The birthday kid doesn’t pay!

Supervising monitor
ﬁ__ﬂe**'ﬁ 60' of access to the park
45' of meal in the VIP room

2 gift tickets for use from Monday
to Thursday

Meal*

Minimum 10 attendees

(=

From Monday to Thursday GJ \9 Friday, weekends, holidays and eves

17€-19€*

> =

* Check with park staff about menu options.




HORARIOS ¢

MONDAY TO FRIDAY AND EVE OF HOLIDAYS 17:15h or 19h
WEEKENDS AND HOLIDAYS 12h, 17h or 19h

HOW TO BOOK? ™

Make your reservation through our website. Even if you don't
know the total number of children, it's not a problem, as long
as it's more than 10.

You must make a 50% payment at the time of booking as a
deposit. The remaining 50% must be paid on the day of the
birthday party at the park.

INn the "Participants" section, you will need to indicate if the
children have any allergies or intolerances.

1-2 days before the birthday, you will receive a call from the
park to confirm the total number of children attending and
the detailed menu for each of them.



AN RN EVENIA

Within the menu options, each child can choose their favorite
shacks.

Access to the VIP area is limited to 5 parents per group.

Jumping time will always take place first, followed by the meal.
After the snack, everything on the table will be cleaned and collected.

If more attendees arrive than confirmed, it cannot be guaranteed
that they can enter the park with the rest of the children. It will
depend on the capacity at the time of the party.

If the minimum of 10 children is not reached, the stipulated
minimum number of children will be charged. If there are absentees
on the day of the party, a fee of €5 will be charged for each confirmed
and not present child.

In the event of party cancellation, the amount paid as a deposit will
not be refunded, but a voucher will be provided for a future visit to the
park.




INTERRUPTIONS :

Our team will contact you 48 hours before the scheduled birthday date. During this
communication, possible adverse weather conditions (rain or strong wind) will be
assessed, and three available alternatives will be presented:

'I Rescheduling the birthday date:
In this case, we will work to find the nearest available date based on availability.

Full refund option:

2 If the decision is made to cancel the event, we offer the possibility of a complete 100%
refund of the amount paid.

Celebration of the meal without the jumping activity:

If, after the weather assessment, the choice is to proceed with the celebration despite
3 the forecasted rain or wind, and on the day of the celebration, weather conditions make
It impossible to do the jumping activity, guests can enjoy the snack and celebrate the
birthday in our private room without the jumping activity in the park. In this case, a
refund will be processed for the amount paid, excluding the snack cost (€8 per child). "
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https://www.facebook.com/bigjumpark.torrevieja
https://www.instagram.com/bigjumpark_torrevieja/
https://www.tiktok.com/@BIGJUMPARK
https://www.big-jump-park.com/contacto/

